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Inside this issue: Nancy B. Dickerson, Tucson Divisional Manager, 
Selected as USBC Arizona’s Chief Deputy Clerk 

Nancy B. Dickerson, Tuc-
son Divisional Manager 
for the Arizona bank-
ruptcy court, has been se-
lected as the court’s Chief 
Deputy Clerk.  She re-
places former Chief Dep-
uty Clerk Michael R. Tem-
ple, who retired after 26 
years of service to the 
court. 

Nancy was named Divi-
sional Manager of the Tuc-
son office in December 
2005.  Previously she held 
the position of Clerk of 

the Ninth Circuit Bank-
ruptcy Appellate Panel for 
14 years.  She also served 

as a staff attorney for BAP 
and worked as an associate 

attorney for a private law 
firm and as a law clerk in 
both the public and the 
private sectors.  Nancy 
holds an M.B.A from the 
University of Southern 
California, a J.D., and a 
B.S. from Cornell Univer-
sity.  She is a licensed at-
torney in Oregon and Cali-
fornia. 

Nancy began her new du-
ties as Chief Deputy at 
Phoenix headquarters Oc-
tober 13, 2008.   

Nancy B. Dickerson, USBC Ari-
zona’s new Chief Deputy Clerk 

Year-to-Date Chapter 7 Filings Increase 87.5%  
Over 2007 Filings; District Totals Increase 80.4% 

Filings Comparison Chart, 
p. 2 
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Year-to-Date Chapter 7 Filings Increase 87.5%  
Over 2007 Filings; District Totals Increase 80.4% 

 
 
 
 
 
The Court has adopted a Standing Order to apply in Chapter 13 cases assigned to Judges Marlar and Hollo-
well when the case originates in the Tucson Divisional Office.  The Standing Order requires the Debtor to 
make "conduit payments" through the Chapter 13 Plan to a creditor holding a claim secured by the Debtor's 
principal residence.  The Standing Order will apply if Debtor is delinquent in making payments as of the 
petition date or becomes delinquent after the Chapter 13 petition is filed.  The effective date of the Standing 
Order is October 1, 2008 and applies to all Chapter 13 petitions filed on or after that date 
 
For a link to the Standing Order and its accompanying exhibits, please access the court web site’s home 
page at www.azb.uscourts.gov.   

Tucson Division Adopts Chapter 13 Standing Order to Include Con-
duit Payments on Residential Mortgages When Debtor is in Default;  
         Effective Date 10/01/08 
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Ordinary Transcripts Original:  $3.00 Copy to Each Party: 
$  .75 

Each Addtl. Copy to  
Each Party:   $  .50 

Expedited Transcripts Original:  $4.10 Copy to Each Party: 
$  .75 

Each Addtl. Copy to  
Each Party:   $  .50 

Daily Transcripts Original:  $5.20 Copy to Each Party: 
$1.00 

Each Addtl. Copy to  
Each Party:   $  .75 

Hourly Transcripts Original:  $6.30 Copy to Each Party: 
$1.00 

Each Addtl. Copy to  
Each Party:   $  .75 

AV Tronics Current Per Page Prices 

14-Day Transcripts Original:  $3.55 Copy to Each Party: 
$  .75 

Each Addtl. Copy to  
Each Party:   $  .50 

 
 
For information regarding AV Tronics, please call 602-263-0885 for Phoenix and Yuma 
cases and 520-403-8024 for Tucson cases. 

Attention, Attorneys:   
90-Day Transcript Access Restriction and Removal of Restriction 

 
When a transcript is ordered and filed, the transcript is not available on ECF for 90 days from the date 
of filing.  It may be viewed online at the public terminals at the clerk’s office during this 90-day period, but a 
copy cannot be printed.  It must be obtained from AV Tronics at the contract copy rates stated above.   
 
After 90 days has passed, the restriction is lifted and the transcript can then be viewed and downloaded 
from the docket using your PACER access.  Once you have paid for either the original transcript or a first 
copy, then you may have access to the transcript on the ECF docket before the 90-day period expires.  If 
you want such access, call the ECF Help Line at 602-682-4900 and request the removal of the restriction. 
 
*(The court’s notice of the Judicial Conference policy on electronic availability of transcripts that went into effect July 14, 2008 
is reproduced on p. 4 of this publication.)   



 
Judicial Conference Policy On Transcripts, 
Effective July 14, 2008, Permits Initial 90-Day 
Viewing At Clerk’s Office Public Terminals Only 
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The Judicial Conference Policy on Privacy and Public Access to 
Electronic Case Filing is reproduced on pp. 14-16 of this publica-
tion. 
 

 
 

UNITED STATES BANKRUPTCY COURT 
DISTRICT OF ARIZONA 

NOTICE RE: ELECTRONIC AVAILABILITY OF 
TRANSCRIPTS OF PROCEEDINGS BEFORE 

U.S. BANKRUPTCY COURT JUDGES 
(Effective with transcripts filed July 14, 2008) 

 
Transcripts of proceedings before the U.S. Bankruptcy Court Judges in the District of 
Arizona taken by Electronic Court Recorder Operators (ECRO) are currently transcribed 
pursuant to a contract awarded to AV Tronics, 365 E. Coronado Rd., Ste. 100, Phoenix, AZ 
85004, phone number 602-263-0885, and are filed with the Court in electronic format.  Pursu-
ant to Judicial Conference Policy, electronic transcripts, once ordered and when produced by 
the transcriber, will be e-filed and available for viewing only at the Clerk’s Office public termi-
nal (it is not available on for viewing on the docket through PACER during this period), but 
may NOT be copied nor reproduced by the Clerk’s Office for a period of 90 days.  If there are 
no redactions to be made (see attached Privacy Policy), the restrictions will be removed after 
the 90 day period.  The transcript will then be available remotely to view, download or print a 
copy from PACER at $.08 cents per page or from the Clerk’s Office public terminal at a rate of 
$.10 per page.  During the initial 90 days after the transcript is e-filed, individuals wishing to 
purchase a copy of a transcript must purchase it directly from the transcriber AV Tronics, 
please contact them directly at the above address or phone number.  Once an attorney on the 
case has either ordered and purchased a transcript or purchased a copy from the transcription 
service, the attorney may also be given PACER access to the transcript through the court’s ECF 
system, such access will be charged at $.08 cents per page.  To obtain such access, the attorney 
will need to contact the ECF Support desk at 602-682-4900. 
 
This will apply to all transcripts of proceedings or parts of proceedings docketed on or 
after July 14, 2008, regardless of when the proceeding occurred. 
 
The electronic availability of transcripts is also subject to the attached for redaction of 
personal identifiers pursuant to the Judicial Conference Privacy policy. 
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Judge Eileen W. Hollowell Appointed  
To 9th Circuit Bankruptcy Appellate Panel 

T ucson bankruptcy judge 
Eileen W. Hollowell was 

appointed on August 17, 
2008  to the Ninth Circuit 
Bankruptcy Appellate Panel 
(BAP), which resolves ap-
peals arising out of bank-
ruptcy court decisions. 
 
BAP judges are selected by 
the Judicial Council of the 
Ninth Circuit, governing 
body for federal courts in 
nine western states and two 
Pacific Island jurisdictions.  
BAP members’ appoint-
ments have a term of seven 
years. 
 
"Judge Hollowell is an ex-
ceptional bankruptcy judge 
and an excellent addition to 
the Bankruptcy Appellate 
Panel," Ninth Circuit Chief 
Judge Alex Kozinski said on 
announcing her appoint-
ment. 
 
Judge Hollowell has served 
on the bench of U.S. Bank-
ruptcy Court for the District 
of Arizona since 2000.  
Prior to her appointment, 
she was a partner at Mersch, 
Clark & Rothschild, P.C., in 
Tucson, where she special-

ized in insolvency, business 
representation, debtor and 
creditor law.  Judge Hollo-
well also was a shareholder 

at McEvoy, Daniels, Hollo-
well & Cheshire, P.C., in 
Tucson, from 1992 to 1995; 
an associate then share-
holder at Molloy, Jones & 
Donahue, P.C., in Tucson, 
from 1985 to 1992; and was 
an assistant attorney general, 
Civil Racketeering Section 
of the Financial Fraud Divi-
sion, Office of the Arizona 
Attorney General, in Phoe-
nix, from 1984 to 1985. 
 
Judge Hollowell received 
her B.A. in 1967, graduating 

cum laude from the Univer-
sity of Massachusetts, and 
an M.S.W. from the Univer-
sity of Michigan in 1974.  
She received her J.D. in 
1981, graduating with high 
distinction, from the Uni-
versity of Arizona College 
of Law. 
 
The BAP was established in 
1979 by the Judicial Council 
of the Ninth Circuit as an 
alternative forum for hear-
ing bankruptcy appeals.  
Since then, it has disposed 
of more than 15,000 cases, 
including more than 5,250 
decided on the merits. 
 
The Ninth Circuit was the 
first federal circuit to estab-
lish a bankruptcy appellate 
panel.  Other circuits with 
bankruptcy appellate panels 
are the First, Sixth, Eighth 
and Tenth circuits.  For 
more information, visit:  
http://
www.ce9.uscourts.gov. 
 
—Adapted from the public information 
release of August 29, 2008 on the  
U.S. Courts for the 9th Circuit’s website 

Tucson Bankruptcy  Judge 
Eileen W. Hollowell 

 Searching for a Prescott case in CM/ECF?  They are distinctively marked.  Each 
has an identifier—the letter “P” after the initials “RTB” in the 
case number, for cases assigned to Chief Judge Redfield T. Baum.    

 is for Prescott. . . . 

Submitted by Lorraine Davis 
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Helpful Hints:  ECF v. 3.2 PACER Updates 

Below are some tips for 
PACER users on using cer-
tain enhanced features of 
ECF v. 3.2 to advantage.   
These hints have been 
culled from USBC ECF v. 
3.2 online attorney docu-
mentation and the CM/
ECF v. 3.2 Release Notes 
on the PACER web site. 
 
� Avoiding Fees for 

Viewing Linked 
Documents 

When you select the 
“View multiple docu-
ments” and “Create Ap-
pendix options for run-
ning a docket report, a 
single PDF file is cre-
ated. Each of the docu-
ments in the consoli-
dated PDF may include 
links to other CM/ECF 
documents. The links in 
the consolidated docu-
ment are the same as 
those in the original 
documents, so clicking a 
link will display the ref-
erenced document in a 
new window.  Even if 
the referenced document 
is included in the con-
solidated PDF, you will  
incur an additional fee.  
To avoid additional fees, 
you should check the 
link description and look 
for the referenced docu-
ment in the consolidated 
document rather than 
click the link.  

� Free Looks and Links 
When you click a docu-
ment link on an NEF 
for which a free look is 
available, the following 
is displayed on the 
document selection 
screen:  
 
"To view the main document 
and its attachments without 
incurring a PACER fee, 
click on the hyperlinks dis-
played on this menu. You 
will incur a PACER fee to 
view CM/ECF documents 
from hyperlinks within the 
documents."  
 

� Browser Settings for 
Proper Viewing of 
Links 
It is now possible for 
filed documents to in-
clude active links to 
documents in the origi-
nal case.  A document 
may also include a link 
to an attachment that is 
being filed in the same 
transaction.  The link 
may point to the begin-
ning of the document 
or to a specific page in 
the document.  
 
If your Adobe Acrobat 
option to “Display PDF 
in browser” is not set, 
you may have problems 
with the display of 
screens when you view 
a document from a link. 
You can change the 
setting, found via the 
“Preferences” option 

on the Acrobat Edit 
menu; select the 
“Internet” category. 

 
� Tips for Those Who 

Prefer Keyboard 
Commands 
If you wish to use the 
keyboard rather than 
the mouse, pressing the 
Enter key now gives the 
same result as clicking 
the button that submits 
the screen in the func-
tions listed below. 
Pressing the space bar 
will also work if the 
focus is on the button 
that submits the screen. 
Note:  this key action was 
previously available for the 
CM/ECF Login screen 
and the Creditor Mailing 
Matrix.  
 
Pressing the Enter key 
works for  the following 
functions: 

(Continued on page 7) 
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Helpful Hints:  ECF v. 3.2 PACER Updates 

•  The Run Query, 
Run Report, or 
Submit button:  

o Query  
o Query: Case File 

Location  
o Query: History/

Documents  
o Query: Related 

Transactions  
•  The Run Report 

button:  
o Cases Report  
o Claims Register  
o Docket Report  
o Docket Activity 

Report  
o Calendar Events 

Report  
 

(Continued from page 6) � If You Want Court 
Information. . . 

Clicking on  the CM/ECF 
logo in the upper left corner 
of the screen displays a 
summary of court informa-
tion:  District, Clerk, e-mail 
address for support, version 
of CM/ECF in use.   
 
 
 
 
 
 
 
 
 
 
Clicking on "Further court 
information" brings up 
Court Details:  court loca-
tions, including e-mail ad-

dresses, street addresses, 
and phone numbers; as well 
as court hours, 800 phone 
numbers, and case flag defi-
nitions.  PACER contact 
information follows. 

 

Is the e-mail address for your ECF user account current and correct?   

Effective October 1, 2008, new guidelines apply to the maintenance of ECF e-mail addresses.  These guide-
lines constitute a new Subsection 6 of Section I, B, Registration, in the “Administrative Procedures for Elec-
tronically Filed Cases” web document. 

6. E-Mail Address Maintenance.  When e-mail messages sent by the ECF system are returned unde-
liverable, the following actions may be taken by the court  
 
 a. Secondary e-mail addresses.  If e-mail to a secondary address is returned undeliverable, that ad-
 dress may be removed from the associated ECF user password account. 
 
 b. Primary e-mail addresses. 

 
i. If the associated ECF user account has not been used within the past year or longer, the un-                      
deliverable e-mail address may be removed and the ECF user password may be deactivated.  The 
password may be reactivated on request of the user and submission of a valid e-mail address. 

(Continued on page 8) 
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New Phoenix Operations Teams Lists,  
Terminal Digits, Telephone Extension Numbers 

85-89                      Yuma 90-99                    Tucson 

For additional information, please click the “Office Directories” list on our web 
site.   

ECRO Team Team A Team B 

00-02     Juanita         x4190 15-19     Diane  M.     x4106 
 

47-51     Diane L.        x4216 

03-05    Andamo        x4150 
 

20-24     Christel        x4108 
 

52-57     Sybil             x4062 

06-08     Sheri           x4250 
 

25-29     Phyllis          x4104 
 

58-62     Mary Helen    x4048 

09-11     Melanie        x4076 
 

30-34     Michelle       x4038 
 

63-68     Liz                x4050 

12-14     Joann           x4170 
 

35-40     Alisha          x4110 
 

69-74     Patty            x4052 

 41-46     Sharon        x4112 
 

75-79     Staci Jo         x4056 

  80-84     Erika             x4044 

ECRO Line                 x4200 Team Line                 x4910 Team Line                   x4912 

 Miscellaneous Proceedings 
Miscellaneous Adversaries 

 

ii. If the ECF user account has been used within the past year, the user will be 
contacted to provide a valid e-mail address.  If the user fails to provide a valid e-mail address, the 
undeliverable address may be removed.   

 
 c. If an attorney is changing law firms or leaving a law firm and will not continue to represent 
 the clients of that firm, before changing the e-mail information in his or her ECF account, the attor-
 ney should contact the ECF Support line at 602-682-4900 for further instructions on how to pro-
 ceed.  
 
 d. Debtor e-mail addresses. If e-mail to a debtor e-mail address, primary or secondary, is returned 
un deliverable, the undeliverable e-mail address may be removed. 

(Continued from page 7) 
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The court’s commitment to 
public education and out-
reach has been in the spot-
light in recent months.  Two 
fall legal conferences in Ari-
zona featured Arizona bank-
ruptcy court speakers.  In 
addition, the court’s Bank-
ruptcy Education Committee 
presented the third in a se-
ries of 2008 educational 
seminars at the Fresh Start 
Women’s Foundation Sep-
tember 23. 
 
•2008 Pro Se Conference 
 
Chief Judge Redfield T.  
Baum, Clerk Brian D. Karth, 
and Operations Manager 
Randy Merrill were program 
participants at the Ninth 
Circuit’s Fourth Annual Pro 
Se Conference, held Septem-
ber 18-19 at the Scottsdale 
Plaza Resort.  Featured in a 
panel discussion on "Court 
Based Self-Help Centers:  
How Other Courts Have 
Done It," they explained the 
workings of the court’s on-
site Self-Help Centers, the 
expansion of the self-help 
concept to remote self-help 
centers, and the use of the 
DigiCounsel client counsel-
ing system as a resource for 
pro se filers. 
 

tions of 
choices, 
credit 
counseling 
and finan-
cial educa-
tion re-
quirements, and changes in 
bankruptcy law.  It also 
included a new and very 
popular segment on bank-
ruptcy and divorce.    
 
The bankruptcy education 
seminar will be repeated 
November 18 at the Fresh 
Start Women’s Founda-
tion, 1130 E.  McDowell 
Road, Phoenix.  Program 
reservations may be made 
online or by calling the 
FSWF 24-hour reservation 
line at 602-261-7143.  The 
admission fee is $5.00.  
Spring bankruptcy educa-
tion programs at the 
FSWF have been sched-
uled for February 24 and 
April 28. 

•Remote Self-Help 
Center Visits 
 
Remote self-help center 
visits by managers and s 

(Continued on page 10) 

•NCBJ 2008 Conference 
 
Attorney Diane Drain and 
Randy also focused on the 
court’s Self-Help Centers at 
the National Conference of 
Bankruptcy Judges 82nd an-
nual conference, held at the 
JW Marriott Desert Ridge 
September 24-27.  Participat-
ing in a panel discussion 
sponsored by the NCBJ’s 
Pro Bono Subcommittee, 
Randy offered statistics on 
the use of the Self-Help Cen-
ters and on the number of 
Chapter 7 and Chapter 13 
bankruptcies filed in the Dis-
trict of Arizona by unrepre-
sented debtors. 
 
•BEC Bankruptcy Edu-
cation Seminars 
 
The court’s Bankruptcy Edu-
cation Committee offered 
their third presentation on 
bankruptcy education at the 
Fresh Start Women’s Foun-
dation in September.  Panel-
ists included Chief Judge 
Baum; Randy Merrill; United 
States Trustee Ilene Lashin-
sky; Chapter 7 Trustee 
Robert MacKenzie; and at-
torneys Diane Drain, Gary 
Stickell, and Madeleine Wan-
slee.  The program provided 
an overview of bankruptcy v. 
debt negotiation, descrip-

US Bankruptcy Court Chief Judge, Clerk, Operations 
Manager Speak at Fall Educational Seminars; 
Remote Self-Help Center Visits Planned for 2009  
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Upgrade to Unclaimed Funds Search:.  The USBC web site’s online search feature for Unclaimed 
Funds has been upgraded to search and retrieve case numbers in the standard format for consistency with 
other systems.  For searching, the form will now require users to enter the case number in one of the fol-
lowing formats:  

YY-#####  
O:YY-TY-#####  
O-YY-TY-##### 

Note: O = Office; YY = 2-Digit Year; TY = Type; ##### = Case Sequence Number. 
Below is a sample search by case number, year, and case type with accompanying results: 
 
 
 

 

 

Unclaimed Funds Database Now Searchable By Standard Case Number Format 

support staff to Arizona population centers outside the court’s three office locations 
were launched in 2007.  A new round  of self-help center presentations will begin in 
January 2009.  Visits to Bullhead City and Kingman are tentatively scheduled for the 
winter months, and the remote self-help center team plans to return to Prescott and 
Flagstaff in the spring.  A presentation at Cochise College in southeastern Arizona is 
also tentatively projected. 

(Continued from page 9) 

Bankruptcy Court Chief Judge, Clerk, Operations Manager Speak at Fall Educa-
tional Seminars; Remote Self-Help Center Visits Planned for 2009  
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United States Bankruptcy Court 
District of Arizona 

Filing Statistics Analysis 
Calendar Year 2008 v. 2007 
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United States Bankruptcy Court 
District of Arizona 

Filing Statistics Analysis 
Calendar Year 2008 v. 2007 
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Downtown Phoenix’s Copper Square:   
Third Street Converted to 2-Way Traffic  
Between Fillmore and Van Buren 

 
 
Third Street has been converted to two-way traffic between Van Buren and Fillmore, in prepa-
ration for the opening of the Sheraton Phoenix Downtown Hotel.  Third Street between Van Bu-
ren and Jefferson will also be converted to two-way traffic in December 2008. 
 
Suggested Routes:  Use Second or Seventh Streets for traveling southbound from Fillmore. 
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Judicial Conference Policy Clarifies Rules  
For Redaction of Personal Identifiers 
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Judicial Conference Policy Clarifies Rules  
For Redaction of Personal Identifiers 
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Judicial Conference Policy Clarifies Rules  
For Redaction of Personal Identifiers 
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